
Road Carrier! Forwarder!  
Liability? Insurance! 

GrECo Specialty 



Short summary of GrECo’s Carriers, Forwarders 
and Logistics Policy

The companies insured are road carriers, forwarders and warehouse keepers. 
 
Insured contracts (according to the risks analysis form) are road transport contracts, forwarding contracts, 
storage contracts, and logistic contracts (if agreed).

 
 
The liability of the policy holder’s company and also their employees is insured. If subcontractors are 
used, the insurance cover shall also extend to the liability of the insured party for acts and omissions of 
such third parties provided that the insured party is liable for subcontractors.

 
 
If necessary, an average agent, an expert or a lawyer will be instructed by the insurer. The cost of this as 
well as the costs for court cases will be covered by the insurer.  
 
 
Various costs will be reimbursed, such as the prevention, reduction, and determination of a claim; costs 
for salvaging cargo, reloading, temporary storage, and costs for onward transport. 
 
The loss of / damage to trailers, swap trailers, containers etc. owned by third parties is insured if they are 
included in the transport order.

 
 
Excellent support from GrECo is always granted.

Road Carrier! Forwarder!  
Liability? Insurance!  
 
Want to know more about our solution? Scan the QR-Code to get more information as well as 
examples, insurance conditions and our risk questionnaire. 
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r Article 17(1) CMR (loss) / Compensation according to Article 23 CMR, max. 8.33 SDR/kg 
gross weight (approx. EUR 10 /kg) or 25 Gold Francs/kg gross weight; plus costs according 
to Article 23(4) CMR 



Article 17(1) CMR (damage) / Compensation for diminished value according to Article 25 
CMR (maximum as in the event of loss) 
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Article 17(1) CMR (delay in delivery) / Compensation equal to max. the carriage charges 
according to Article 23(5) CMR 

Article 2 CMR (“piggyback transports” by all possible other means of transport)  / Liability 
according to the legal responsibility of the other means of transport or according to the CMR



Article 3 CMR (liability for third parties, e.g. subcarriers) 
Article 7(3) CMR (lack of reference to Article 6(1)(k) CMR) / Liability for all expenses, loss 
and damage



Article 11(3) CMR (loss or incorrect use of accompanying documents) / Maximum compen-
sation as in the event of loss



Article 12(7) CMR (failure to carry out instructions or carrying out instructions incorrectly) / 
Liability for any loss or damage 

Article 14(1) CMR (failure to ask for instructions in the event of obstacles to carriage) / 
Liability according to the applicable national law



Article 15(1) CMR (failure to ask for instructions in the event of obstacles to delivery) / 
Liability according to the applicable national law



Article 16(2) CMR (fault in the choice of a third party to hold the goods) / 
Liability unlimited or according to the applicable national law 

Article 17(3) CMR (defective condition of the vehicle) / Liability according to the applicable 
Articles of the CMR



Article 20 CMR (“presumption of loss”) / Liability as for loss 

Article 21 CMR (failure to collect cash on delivery) / Max. liability equal to the “cash on 
delivery” charge



Article 24 CMR (declared value) **) / Liability equal to the declared value 
Article 26 CMR (special interest in delivery) **) / Liability equal to the the fixed amount of 
a special interest



Article 28 CMR (extra-contractual claims) / Liability for loss, damage or delay according to 
the contractual liability of the CMR 

Article 29 CMR (gross default (i.e. “dol”, “wilful misconduct” and equivalent default)) / 
Liability unlimited



Articles under Chapter VI CMR / Liability according to the applicable Articles of the CMR  

Insured via GrECo *)

CMR 
Liability of the Carrier according to the Convention on the Contract for the  

International Carriage of Goods by Road

*) Liability for the listed Articles of the CMR is insured under the insurance conditions and the GrECo Addenda in relation to the GrECo Carriers, Forwarders
& Logistics Policy. This overview and the other statements in this brochure provide a general guide of the insurance product and therefore do not replace the 
insurance conditions, which are binding exclusively.
**) Liability according to Article 24 (declared value) and Article 26 CMR (special interest in delivery) is only insured if explicitly agreed between policyholder 
and the insurer.

This is not an exhaustive list and therefore does not substitute the insurance conditions, which are solely binding. 
You can download the insurance conditions from our website (see below).



Please check whether your CMR/cabotage/national road transport policy (carrier‘s liability) meets 
the European standards! n payments for claims during the insurance period?

Does your current insurance policy have an appropriate sum insured that is comfortably higher than payments for 
claims during the insurance period?

Does your policy cover cabotage transports in EU and EEA states in notified countries as standard? 
Does your policy cover gross default (i.e. “dol”, wilful misconduct and equivalent default) within the meaning of Article 
29 Para. 2 of the CMR or national law – which can lead to unlimited liability?  

Does your policy provide you with legal protection by covering court costs, lawyer’s fees, etc. to defend against unjustified claims?

Does your insurer bring actions for payment of freight on your behalf at its own expense if unjustified claims are made, 
but you still do not receive your freight costs?

Does your policy cover the transport of dangerous and “sensitive” goods etc. as standard?

Does your policy cover the geographical area required for your journeys?

If you use subcontractors, do you have to start by going through the arduous process of trying to get compensation 
from your subcontractor or their insurer in the event of a claim, or does your insurer take care of it? 

If any of your answers is no, then you need our new solution!  
 
Some of the advantages of taking out insurance with GrECo:

We provide carrier liability insurance with a sum insured of up to EUR  5,000,000 per claim.

Cabotage is insured within EU and EEA countries, once you notify us. Transports within Germany are insured up to 40 
SDR/kg for no additional premium.

With insurance confirmations generated automatically each year, which are also accepted by the German Federal Office 
for Goods Transport (BAG), we can confirm insurance cover for Germany (of at least EUR 600,000 in accordance with Sec-
tion 7a of the German Road Haulage Act (GüKG)). You can use these insurance confirmations to inform your clients as well.   

The insurance also covers unlimited liability as a result of gross default (i.e. “dol”, wilful misconduct and equivalent 
default, which is equivalent to gross negligence in various countries) e.g. according to Article 29 Para. 2 of the CMR.

Our insurance covers transports of dangerous goods, refrigerated, large and heavy goods, etc. as standard. 

The geographical area of cover extends throughout Europe, the countries bordering the Mediterranean Sea in Africa 
and the countries of Asia up to the 90th degree of longitude east.

If you use subcontractors, the insurance cover also extends to your liability for the acts and omissions of such third 
parties. The insurer will pay at first instance and will then take recovery action.

We cover the risks via an assekuradeur with an excellent reputation at top-rated Western European insurers and sup-
port the assekuradeur who handles your claim, as a local partner acting in your interests.

 

There is an international treaty, signed by 58 participating states, which you are certainly aware of. It is called the “Convention on 
the Contract for the International Carriage of Goods by Road (CMR)”. Please understand that the treaty involves a “contract of car-
riage”. It does not concern the actual performance of the carriage; but the contract. According to art. 1 of the CMR, the CMR shall 
apply to every contract of carriage regarding international road transport. 

If you are acting as a forwarder and do not have your own trucks, it is very important to check which kind of contracts you conclude 
with your clients. There are various dangers in being a forwarder but, nevertheless, being liable as a carrier works as follows:

1. If you conclude a contract of carriage resp. accept a transport order, you are liable according to the system of the CMR and 
therefore you need proper insurance which covers your contractual liability. This means that you are liable in the event of a claim 
with the same liability as if you were a carrier. According to the article 1 of the “Convention on the Contract for the International 
Carriage of Goods by Road (CMR)” the CMR shall apply to every contract of carriage regarding international road transport.

2. In some jurisdictions, you might be treated like a carrier regarding your liability if you have concluded a contract with fixed 
costs and do not show your commission. 

3. Contracts for consolidated cargo also bear the same risk of being treated like a carrier. It always depends on which law is en-
forced if you are being sued before a competent court. Please be aware that there are up to six competent courts in various 
countries for every CMR claim.

“Carriers which I order to transport the goods have CMR insurance policies themselves, so I do not 
need any CMR insurance.” 

You face multiple risks as a forwarder, especially if you accept transport orders and instruct carriers to undertake the transport, e.g.:

1. Insurance certificates do not give all the necessary details such as insurance restrictions, exclusions, limitations, sublimits etc.

2. The carrier’s insurance policy might become void before the transport is carried out.

3. The number plate of the truck undertaking the transport might not have been reported to the carriers CMR insurer.

4. The insurance premium might not have been paid, or not have been paid on time.

5. The carrier might breach his obligation to report the claim to the insurer in time or doesn’t provide all necessary documents and in-
formation to the insurer, which is also a breach of obligations and would free the insurer from having to provide insurance coverage. 

 “Why would I even be liable for a claim caused by the performing carrier?”

Due to art. 3 of the CMR, which roughly stipulates that the carrier shall be responsible for acts and omissions of agents, servants, 
and other persons; and that means to be liable down the whole – sometimes very long - chain of contracts of carriage. You being a 
forwarder are treated as if you were a carrier. Therefore, you are liable for claims caused by the performing carrier.

“Does this apply also to sea, air or railway transportations?”

Please take into consideration that various courts also rule that transport law is applicable to cases when forwarders conclude trans-
port contracts for transportation via sea, air or rail. The same is the case in different courts regarding forwarders concluding  
a forwarding contract with fixed costs. Therefore also forwarders need to protect themselves against the risk of being liable accord-
ing to transport law for the case that they cannot rely on forwarding law resp. on General Forwarding Conditions. 

Dear Road Carrier, check this out! Dear Forwarder, did you know?

?

?
?

?
?
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The binding insurance cover is stipulated in the insurance conditions of the GrECo Carrier, Forwarder and Logistics Policy with the GrECo Addenda, which you can get via 
QR-Code. The information in this brochure only highlights aspects of interest to carriers from the much more comprehensive insurance cover provided by our policy, which is 
also for freight forwarders and warehouse keepers. 

?





 

Who we are. 
We have been a privately-owned family business ever since 
the beginning. Our independence is a privilege: we are not 
responsible to stock market analysts or share prices, we are 
only committed to meeting the needs of GrECo target groups. 

About us. 

 95+ 

years experience

1,034 
million EUR placed premium

€

 124 
million EUR turnover

 

Our far-reaching network, the pioneering work in Eastern 
Europe and Central Asia as well as the trust placed in us has 
made us the leading insurance brokers and consultants in the 
region. A pole position that we, a family business with strong 
roots in Europe, are particularly proud of.  

What we do.
In our risk and insurance management 
solutions for industry, trade, commerce 
and public sectors, we put the spotlight 
on individuality. GrECo provides optimum 
security for clients’ employee, opera-
tional and financial risks and manages 
these risks at all levels.

Trust and proximity characterise our 
relationships with clients. Coupled with 

Global reach. 

GrECo nova is the global specialist 
insurance broking network which 
provides our clients with decisive 
benefits in all their global ventures. 

nova independence.
Independent advice 
worldwide.  
Ever since its foundation, GrECo 
has been an independent family 
business. This independence has 
been instilled in us – it defines us, 
worldwide. That is why we mostly 
collaborate with leading local 
brokers who are as independent as 
we are and who share our guiding 
principles and self-image. 

nova flex. 
Maximum flexibility 
worldwide.
Wherever you go, we are already 
there. As an independent risk and 
insurance consultant, we are flexi-
ble to individually identify the best 
possible local solutions for our 
clients. Our openness in choos-
ing partners gives you maximum 
flexibility. We not only look for the 
right partner for you, we already 
work with him!

nova value. 
Premium quality 
worldwide.
We not only act responsibly but con-
sider it our responsibility to ensure 
that the local brokers we select 
provide top quality services. This is 
what we demand from them, on 
behalf of our clients, no questions 
asked. For that we have agreed on 
comprehensive service standards 
with our partners. This also means, 
we guarantee GrECo quality world-
wide, wherever you are.

 17 

countries

1,100+ 

employees

Where we are.

61 

offices

a broad spectrum of specialties and 
expertise, this enable us to precisely 
assess risks and tailor and optimise risk 
and insurance costs for our clients.

In addition to our core business as bro-
kers and consultants for industrial insur-
ances, we are also active as reinsurance 
brokers, risk engineers and developers 
of client-focused software solutions.

GrECo Subsidiaries 

GrECo nova partner brokers



The road to your policy – it’s quite simple 
1. Fill out the answer slip, scan it and send it to GrECo
2. You will be contacted by GrECo
3. Complete the risk analysis form which GrECo will provide
4. You will receive an offer from GrECo

5. Tell GrECo that you accept the offer 
6. You will receive the policy and premium invoice from GrECo
7. Pay the premium
8. You will receive an insurance certificate

Please send a scanned copy by email to the GrECo office in your country!*

* If you would like to receive an offer within short time please complete the risks analysis form which you 
can get via the QR-Code and send the form to the GrECo office in your country.

I am interested in a non-binding offer for the GrECo Carriers , Forwarders & Logistics Policy. Please contact me.

Name:

Company:

Address:

Tel.:

Email:

Our fleet has:

_____  trucks up to a 4t load capacity 

_____  trucks with a load capacity from 4t to 6t

_____  trucks with a load capacity of more than 6t

We also employ subcarriers 
O Yes                       O No

We also carry out forwarding activities
O Yes                       O No

We also act as a warehouse keeper
O Yes                       O No

Our total annual turnover excluding VAT, converted into EUR, is approx _____________ 

Date _______________________  Signature on behalf of the company __________________________________________ 



Contacts

Hristo Charkov
Practice Leader Transport & Logistics 

T +359 2 423 33 22 | M +359 88 88 10 100
h.charkov@greco.services

All rights for this presentation are reserved. The presentation including its sections (all or in part) is protected under 
copyright. The information contained in it is confidential. This presentation and its content may not be used, trans-
lated, distributed, copied or processed by electronic means without the expressed agreement of GrECo Group. 

Distribution to a third party is not permitted. 

GrECo Specialty GmbH
Insurance Brokers and Insurance Consultants

Elmargasse 2-4 | 1190 Vienna | Austria
www.greco.services
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