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INFORMATION FOR THE INSURANCE
CUSTOMER

By acting in accordance to the legal regulations
and prior to conclusion of the insurance contract,
herein we, GrECo Sagauta, UADBB (the
“Insurance Broker”, as well as “We” and similar),
provide you, i.e. insurance customer, (the
“Insurance Customer” as well as “You”, “Yours”
and similar), with the following:

(1): Contact details of the Insurance Broker

Code: 123712730;

Registration Address:

Ukmergés str. 223-4, LT-07156 Vilnius
Business Addresses:

Ukmergés str. 223-4, LT-07156 Vilnius,
T:+3705 272 10 65;

Website: www.sagauta.lt
Email: sagauta@sagauta.lt

(2) Register wherein data on the independent
insurance intermediary is registered:

Legal Entities Register of the Republic of
Lithuania; registrar: State Enterprise Centre of
Registers, accessible via:
http://www.registrucentras.|t/.

(3) List of the insurance
accessible via internet

intermediaries

Website of the Bank of Lithuania:

http://www.lb.lt/draudimo tarpininkai.

(4) Ownership ties with insurance companies

Neither by direct, nor indirect means the
Insurance Broker holds any shareholding in the
insurance companies; neither directly, nor
indirectly any insurance company or parent
undertaking thereof hold any shareholding in the
Insurance Broker.

INFORMACIJA DRAUDIMO KLIENTUI

Vadovaudamiesi  teisés akty nustatytais
reikalavimais, mes, GrECo Sagauta, UADBB
(“Draudimo brokeris“, o taip pat dar ir ,,Mes“ ir
pan.) Jums, t.y. draudimo klientui (toliau
»,Draudimo klientas”, o taip pat dar ir ,Jas”,
Lasy” ir pan.) pateikiame Zemiau iSvardintg
informacija:

(1) Draudimo brokerio kontaktai:

Kodas: 123712730;

Registracijos adresas:

Ukmergés g. 223-4, LT-07156 Vilnius;
Jmonés veiklos adresai:

Ukmergés g. 223-4, LT-07156 Vilnius,
Tel.: +370 5 272 1065;

Tinklapis: www.sagauta.lt;
El. pasto adresas: sagauta@sagauta.lt

(2) Registras, kuriame registruotas
nepriklausomas draudimo tarpininkas

Lietuvos Respublikos juridiniy asmeny registras,
registro tvarkytojas: Valstybés jmoné Registry
centras, pasiekiamas adresu:
http://www.registrucentras.|t/

(3) Interneto tinklapis, kuriame skelbiamas
draudimo brokeriy jmoniy sgrasas

Lietuvos banko interneto svetainé, pasiekiama
adresu: http://www.lb.lt/draudimo_tarpininkai.

(4) Nuosavybés rysiai su draudimo jmonémis

Draudimo brokeris nei tiesiogiai, nei netiesiogiai
neturi jokios draudimo jmonés akcijy; jokia
draudimo jmoné arba draudimo jmone
patronuojantis asmuo nei tiesiogiai, nei
netiesiogiai neturi Draudimo brokerio akcijy.
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(5) Institutions having competence to resolve
disputes with the insurance intermediaries

Claims with regard to the actions of the insurance
intermediary may be placed: directly to the
Insurance Broker or to the courts.

(6) Out-of-court redress
compensation of damages

related to the

Out-of-court redress of the complaints and/or
claims of the policyholders, insured persons,
beneficiaries and injured third parties shall be
dealt by means of negotiations with the
insurance company, save for cases where the
insurance contract sets up otherwise.

(7) Out-of-court redress of the Consumers’
complaints and claims related to the
compensation of damages

If You are a consumer, i.e. natural person who
purchased an insurance for the personal, family,
house holding needs, then, additionally to the
procedures specified in Clauses (5) and/or (6),
You may also apply to the Bank of Lithuania for
the latter examined Your complain or claim for
compensation of damages. In this case the
following procedures apply:

(a) Prior to applying to the Bank of Lithuania
regarding the settlement of a dispute, You should
apply to the Insurance Broker/insurance
company in writing, specifying the circumstances
of the dispute and your claim. You should apply
to the Insurance Broker/insurance company no
later than within 3 months of learning about a
violation of your rights. The application must be
made in writing. Upon receipt of your application,
the Insurance Broker/insurance company must
reply to You within 14 days.

(b) If the reply from the Insurance
Broker/insurance company does not satisfy You
or you do not receive any reply within 14 days,
you have the right to apply to the Bank of
Lithuania within 1 year. For more details please
read the information on consumers’ dispute

(5) Institucijos, kurioms galima pateikti
skundus dél draudimo tarpininky veiklos

Skundg dél draudimo tarpininko veiklos ir/ar
Zalos atlyginimo galima pateikti: tiesiogiai
Draudimo brokeriu arba bei teismui.

(6) Skundy ir reikalavimy dél Zalos atlyginimo
neteismine tvarka nagrinéjimo procediiros

Draudéjy, apdraustyjy, naudos gavéjy ir/ar
nukentéjusiyjy treciyjy asmeny skundai ir/ar
reikalavimai deél Zalos atlyginimo neteismine
tvarka sprendziami derybomis su draudimo
jmone, jei draudimo sutartyje néra nurodyta
kitaip.

(7) Vartotojy skundy ir reikalavimy dél zalos
atlyginimo neteismine tvarka nagrinéjimo
procediiros

Jei JUs esate yra vartotojas, t.y. fizinis asmuo,
kuris jsigijote draudimo paslaugg siekiant
patenkinti asmeninius, Seimos ar namy Ukio
poreikius), tai, be (5) ir/ar (6) punkte nurodyty
proceddry, Jls taip pat turi teise, kad Jisy
skundg ar reikalavimag dél Zalos atlyginimo
neteismine tvarka iSnagrinéty Lietuvos bankas.
Tokiu atveju, taikoma Zemiau aprasyta tvarka:

(a) PriesS kreipdamiesi dél ginCo nagrinéjimo j
Lietuvos bankg, rastu Jus turite kreiptis j
Draudimo tarpininka/draudimo jmone,
nurodydamas ginCo aplinkybes ir savo
reikalavima. ] Draudimo tarpininka/draudimo
jmone turite kreiptis ne véliau kaip per 3
meénesius nuo tos dienos, kai suZinojote apie
savo teisiy paZeidimg. Skundas turi bdati
pateiktas rastu. Gaves kreipimasi, Draudimo
tarpininkas/draudimo jmoné Jums turi atsakyti
per 14 dieny.

(b) Jei Draudimo tarpininko/draudimo jmonés
atsakymas Jasy netenkina arba per 14 dieny
negavote jokio atsakymo, turite teise per 1
metus kreiptis j Lietuvos banka. Detalesné
informacija apie vartotojy ginéy nagrinéjima
pateikiama Lietuvos banko interneto svetainéje
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resolution provided in the website of the Bank of

Lithuania: https://www.lb.lt/en/dbc-settle-a-

https://www.lb.lt/It/daugiau-apie-
gincius-su-finansiniu-paslaugu-teikeju.

adresu:

dispute-with-a-financial-service-provider.

(8) Manner of advice

Insurance broker acts as an insurance
intermediary - an insurance brokerage company
that acts on behalf of a client (the policyholder,
the insured, the beneficiary or the injured third
party) as well as on behalf of an insurance
company. Nevertheless, the Insurance Broker
always acts solely in the best interest of the
client. The responsible insurance broker will
provide you with the names and other
information about the insurance companies we
partner with.

(9) Recommendation

The insurance broker will not provide you with a
recomendation regarding the insurance
products, unless otherwise stated in the
insurance offer.

(10) Remuneration for mediation services

The insurance broker states, in accordance with
legal requirements, that the remuneration for
insurance mediation services is received from
insurance companies in the form of a
commission, which is part of the premiums. Prior
to entering an insurance contract, the
responsible insurance broker will always inform
you if the remuneration is to be paid by you or if
any other remuneration is an economic benefit
associated with the insurance contract.

(11) Information which in accordance to the
legal regulations will be provided to the
Insurance Client prior to conclusion of the
insurance contract

The following information must be provided to
the policyholder when concluding an insurance
contract: name of insurer, type of insurer's
company, address, address of the insurer's unit or
representative of the insurer, procedure of
settlement of disputes arising from or related to

(8) Konsultavimo pobidis

Draudimo brokeris veikia kaip draudimo
tarpininkas - draudimo brokeriy bendrove,
veikianti tiek kliento (draudéjo, apdraustojo,
naudos gavéjo ar nukentéjusiojo treciojo
asmens), tiek ir draudimo bendrovés pavedimu.
Nepaisant to, Draudimo brokeris visais atvejais
veikia iSimtinai kliento interesais. Pavadinimus ir
kita informacija apie draudimo jmones, su
kuriomis bendradarbiaujame, jums pateiks
aptarnaujantis draudimo brokeris.

(9) Rekomendacija

Draudimo brokeris jums neteiks rekomendacijos
dél draudimo produkty, iSskyrus atvejus, kai
draudimo pasidlyme nurodoma kitaip.

(10) Atlygis uz tarpininkavimo paslaugas

Draudimo brokeris, vadovaudamasis teisés akty
reikalavimais, nurodo, kad atlygj uz draudimo
tarpininkavimo paslaugas gauna i$ draudimo
bendroviy komisinio atlygio, esancio draudimo
jmoky dalimi, forma. Prie§ draudimo sutarties su
sudarymga, atsakingas draudimo brokeris jus
visais atvejais informuos, jei gaunamas atlygis
bus mokétinas JUsy ar jei gaunamas kitos rusies
atlygis yra ekonominé nauda, susijusi su
draudimo sutartimi.

(11) Informacija, kuri pagal teisés aktus
Draudimo klientui bus pateikta iki konkrecios
draudimo sutarties sudarymo

Sudarant draudimo sutartj draudéjui privaloma
suteikti Sig informacijg: draudiko pavadinima,
draudiko jmonés rasj, adresg, draudiko
padalinio ar draudiko atstovo adresg, iS
draudimo sutarties kylanciy ar su ja susijusiy
gin€y sprendimo tvarka, draudiko elgesj, kai
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the insurance contract, the behaviour of the
insurer when the policyholder violates the terms
and conditions of the insurance contract, possible

cases of increased insurance risk. All this
information can be found in the rules of the
specific type of insurance and the insurance
contract (policy) provided to you, as well as other
information in the legal acts regulating insurance
activity is available at www.lb.It. The insurance
broker draws your attention and strongly
recommends that you familiarize yourself with
the insurance rules of the insurance products
offered and / or contact the responsible
insurance broker for clarification. In case the
Policyholder breaches the terms of the insurance
contract, the insurer shall be entitled to consider
the insurance contract terminated, suspend the
insurance cover, offer to change the insurance
contract, terminate the insurance contract
before the term, demand that the insurance
contract be declared invalid, refuse to pay or
reduce he insurance benefit and / or to apply
other measures provided for in the insurance
contract. In addition, please note that potential
cases of increased insurance risk are also stated
in the insurance contract (including the insurance
rules).

Prior to the conclusion of any specific life
insurance contract We will furnish You with the
information elaborated in Article 116 of the Law
on Insurance.

(12) Other information

We would like to draw Your attention that (in
most cases) the insurance contract that You will

draudéjas paZeidzia draudimo sutarties sglygas,
galimus draudimo rizikos padidéjimo atvejus.
Visg Sig informacijg galite rasti jums
pateikiamose konkreCios draudimo rasies
taisyklése ir draudimo sutartyje (polise), kita
draudimo veikla reglamentuojanciose teisés
aktuose  esanti informacija  pateikiama
www.lb.lt. Draudimo brokeris atkreipia Jlsy
démesj ir primygtinai rekomenduoja detaliai
susipazinti su sitlomy draudimo produkty
draudimo taisyklémis ir (ar) kreiptis j atsakinga
draudimo brokerj dél paaiskinimy. Draudéjui
pazeidus draudimo sutarties sglygas, draudikas
turi teise teisés aktuose bei draudimo sutartyje
nustatyta tvarka laikyti draudimo sutartj
nutrikusia, sustabdyti draudimo apsaugos
galiojima, pasitlyti pakeisti draudimo sutartj,

nutraukti draudimo sutart] prieS terming,
reikalauti pripazinti draudimo sutartj
negaliojancia, atsisakyti mokéti draudimo

iSmoka ar jg sumaizinti ir (ar) taikyti kitas
draudimo sutartyje numatytas priemones. Be
to, atkreipiame démesj, kad galimi draudimo
rizikos padidéjimo atvejai taip pat numatomi
draudimo sutartyje (tame tarpe — draudimo
taisyklése).

Iki konkrecios gyvybés draudimo sutarties
sudarymo, Mes Jums taip pat pateiksime
informacijg, aprasytag Draudimo jstatymo 116
str.

(12) Kita informacija

Atkreipiame JUsy démesj j tai, jog (dazniausiai)
draudimo sutartis, kurig sudarysite Mums

conclude as a result of our mediation enters into

tarpininkaujant, jsigalios nuo draudimo jmokos

force only after the payment of the premium

sumokéjimo (iSskyrus atvejus, kai mes aiskiai

(save for the case where We will specifically
indicate otherwise). If omitted to pay the
premium, the insurance contract will not enter
into force. Therefore, we kindly ask You to make
sure that the premiums will be paid in duly time
as specified in the insurance contract.

The insurance contract that You will conclude as
a result of our intermediation, will be subject to

nurodysime kitokj jsigaliojimo momentg).
Nesumokéjus jmokos draudimo sutartis
nejsigalioja. Todél maloniai prasome pasirdpinti,
jog draudimo jmoka biaty sumokéta iki
draudimo sutartyje nurodytos datos.

Draudimo sutartims, kurig sudarysite Mums
tarpininkaujant, bus taikoma Lietuvos
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the laws of the Republic of Lithuania, except the Respublikos teisé, iSskyrus atvejus, jei

insurance contract establishes otherwise. sudarytoje draudimo sutartyje bty nustatyta
kitaip.



