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GrECo!

At GrECo, our goal is to create measurable added value for our clients with specialized and tailor-made solutions. This applies
not only to several industries and insurance lines, but also to our online solutions for clients.

In-house IT-Development

For more than 15 years, we have been developing our own internal IT solution to manage our client relationships, i.e. handle your
policies and claims and conduct extensive analyses using a tailor-made management information system. This unique selling pro-
position in the IT sector sets us apart from our competitors.

The experience and know-how we have gained over the time has also contributed to the development of a progressive online
solution for our clients for about 10 years. In order to provide you with 24/7 global, transparent and individual information, we
have expanded our core application and born GrECo Online Services.

Expert team for online solutions

Most important for us is to be able to react quickly and individually to the wishes of our clients. This is ensured by a team of over
50 highly qualified and multilingual employees, who is active in the development of our online solution as well as in the areas
of infrastructure and security. The IT-Specialists ensure friction-free operation on an ongoing basis and provide regular updates.
Our latest version of GrECo Online Services has now been enhanced with Microsoft Power Bl. With this Business Intelligence
tool you can visualize your risk and insurance data interactively and create your own reports and dashboards.

Focus on data security

A further advantage of an in-house development is the freedom to decide on the storage and security of data. Your data will
be stored in the ISO/IEC-27001 certified Microsoft Cloud Azure in the EU - without further buffering. The data, as well as your
entire risk and insurance management, are in safe hands with us!

Sincerely,

Igor Raicevic
Head of Group IT




Qursylution. Your be

With GrECo Online Services, you can always keep an eye on the latest developments in your risk and insurance management:

GrECo Online Services Reports
from the informative overview to the smallest detail of your policies and claims - and all that at any time and anywhere close

at hand. Because you can easily access the daily updated data on the internet.

GrECo Online Services
= offer a modern way of working - simple and fast without paper,
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= contain all your data processed by GrECo and the GrECo nova partners worldwide,
= are available around the clock and the data can be exported for further processing,

= are an internal development of GrECo (no buffering of data) and
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at a glance.

GrECo Online Services provide you
with up-to-date information and
analyses that simplify your risk and
insurance management. In clear

every detail.

All details are shown in the policy
and claims lists. You can sort, fil-
ter and search the data with a
full text search. Documents can

to your needs.

Choose for yourself who can find
which information in the GrECo
Online Services! You can assign per-
missions for each individual user,
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contact area you will find the coor-
dinates of all GrECo nova contacts
worldwide.

med via email or RSS notification,
you can decide for yourself how
often or about what you receive the
information.

ves, we can fulfil your wishes quickly
and flexibly.
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ave been a privately-owned family business ever since
beginning. Our independence is a privilege: we are not
esponsible to stock market analysts or share prices, we are
only committed to meeting the needs of GrECo target groups.

132

million EUR turnover

1,133

million EUR placed premium

95+

years experience
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Our far-reaching network, the pioneering work in Eastern
Europe and Central Asia as well as the trust placed in us has
made us the leading insurance brokers and consultants in the
region. A pole position that we, a family business with strong
roots in Europe, are particularly proud of.

—— Where we are.
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B GrECo nova partner brokers

What we do.

In our risk and insurance management
solutions for industry, trade, commerce
and public sectors, we put the spotlight
on individuality. GrECo provides optimum
security for clients’” employee, operatio-
nal and financial risks and manages these
risks at all levels.

Trust and proximity characterise our
relationships with clients. Coupled with

a broad spectrum of specialties and
expertise, this enable us to precisely
assess risks and tailor and optimise risk
and insurance costs for our clients.

In addition to our core business as
brokers and consultants for industrial
insurances, we are also active as rein-
surance brokers, risk engineers and
developers of client-focused software
solutions.

Global reach.

GrECo nova is the global specialist
insurance broking network which
provides our clients with decisive
benefits in all their global ventures.

nova independence.
Independent advice
worldwide.

Ever since its foundation, GrECo
has been an independent family
business. This independence has
been instilled in us — it defines us,
worldwide. That is why we mostly
collaborate with leading local
brokers who are as independent as
we are and who share our guiding
principles and self-image.

nova flex.

Maximum flexibility
worldwide.

Wherever you go, we are already
there. As an independent risk

and insurance consultant, we are
flexible to individually identify the
best possible local solutions for
our clients. Our openness in choo-
sing partners gives you maximum
flexibility. We not only look for the
right partner for you, we already
work with him!

nova value.

Premium quality
worldwide.

We not only act responsibly but con-
sider it our responsibility to ensure
that the local brokers we select
provide top quality services. This is
what we demand from them, on
behalf of our clients, no questions
asked. For that we have agreed on
comprehensive service standards
with our partners. This also means,
we guarantee GrECo quality world-
wide, wherever you are.

O



T

Contact

Igor Raicevic
Head of Group IT
Tel. +43 504 04 378 | Mob +43 664 962 39 00
i.raicevic@greco.services

GrECo International Holding AG

Elmargasse 2-4 | 1190 Vienna | Austria
WWW.greco.services

GrECo,
matter of trust.
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