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1 General information

Thank you for your interest in our website, our company
and the services provided by our company.

Our website includes links to other websites, which are
provided purely for the purpose of information. We
check external links carefully. However, we are not re-
sponsible for the content or security of these external
links.

We protect the personal data you provide when visiting
our website or otherwise use our services, and main-
tain your data privacy in our data processing, in accord-
ance with the legal requirements. For further details on
our data handling and protection policies, please read
on.

1.1 The Controller for the processing of your

personal data is

Name of the Legal Entity:

GrECo Hellas Risk Managers & Insurance Brokers SA
Address:

9 Brahamiou Str. Marousi 151 24, Athens, Greece
Telephone: +302106196525

Website: www.greco.services/gr

Data Protection Officer Email:

data.protection.hellas@greco.services

Enquiries concerning data protection should be sent di-
rectly to the email address or postal address above.

1 Tevikeg MAnpodopieg

2a¢ euxaploToupe yla to evdladEpov oag yia Tnv LoTo-
oeAida pag, Tnv eTalpeia pag Kat Tig UTtnPEcieg ov Ta-
PEXEL

H wotoceAida pag mep\appBavel cuvdEopoUg TPog AA-
AEG LOTOOEAIDEC, OL OTIOIOL TTAPEXOVTAL ATTOKAELOTIKA yLa
EVNHEPWTLKOUG OKOTIOUC. EAEyXOUE TIPOCEKTIKA TOUG
e€wteplkolg ouvdeopoucg. Qotooo, dev PpEPOUUE EU-
BUvnN yla To TtEPLEXOUEVO 1 TNV AcPAAELd AUTWY TWV €-
EWTEPLKWYV CUVOEGHWV.

Mpootatevoupe Ta TPoowWTIKA dedopéva TToU pag Ta-
PEXETE KATA TNV eMiokedn oag otnV LOTOOEAIDA Hag A
KATA TN XPron Twy UTINPECIWY Hag Kat dtacdparifoupe
TO ATOPPNTO TWV OEDOPEVWY OAGKATA TNV ETIEEEPYATia
TOUC, ocUPdWVA PE TIC LOXUOUOEC VOULKECG ATIALTHOELC.
MNaneploootepeq MANPOPOPIiEC OXETIKA UE TNV TTOALTIKA
dlaxeiplong kat tpootaciag twy dedoUEVWY 0ag, Ttapa-
KaAoUpe dlaBaote ta akoAouba.

1.1 Ymeuvbuvog Emeéepyaociag Twv mMpoowrTtL-

KWV oag dedopeEVWV eivatl

Enwvupia NopwkoU MNpoocwmou:

GrECo Hellas Risk Managers & Insurance Brokers SA
AwevBuvon:

Mmpaxapiouv 9, Mapouaol 15124, ABrva, EA\ada
TnAédwvo: +302106196525

lotooeAida: www.greco.services/gr

Ale00Ouvon Email YreuBuvou lMpootaciag Asdopé-
vwyv: data.protection.hellas@greco.services

Omolodnmote aitnpa adpopd tnv mMPooTacia dESOPEVWY
TIPOCWTILKOU XAPAKTAPQ, TIPETIEL VA ATIOCTEAETAL GTNV
mapamndvw OleuBbuvon nAekTpovikol taxudpopeiov A
TaxudpopLKWE otn dlevBbuvon Tou avadeEpeTal avw-
TEpw.
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1.2 Supervising regulatory authority

Hellenic Data Protection Authority

Address: Kifissias 1-3, Athens 115 23, Greece
Telephone: +302106475600
E-mail: contact@dpa.gr

2 How we use your data

2.1 Whatkind of personal data do we process

and where do they come from?

We process the following of your personal data which
we obtain in the course of our business dealings:

If you just visit our website, we will process your per-
sonal data only as described below in section 5.

When we provide our insurance intermediation and/or
(including
among others services related to cyber insurance) to

insurance-related consulting services
you (or your employer), we will process data such as
your personal details (name, address, contact details,
date and place of birth, nationality, profession etc.),
identity verification data (e.g. details of identity docu-
ments), technical identifiers (IP address, technically
necessary cookies) and authentication data (e.g. sam-
ple signature). In addition, they can include details of
transactions (e.g. payments), data required for the ful-
filment of our contractual obligations (e.g. policy data),
advertising and sales data, documentation data (e.g.
consultation records), registration data, information
from your electronic communications with our Group
companies, data processing results generated by the
GrECo Group, and data required for the fulfilment of
our legal and regulatory obligations.

1.2 Emomrtevouoca PuBuiotikn Apxn

EAAnvikn Apxn Mpootaciag Asdopévwy Mpoowt-
kKoU Xapaktinpa

Awe0Buvon: Kndoiag 1-3, ABrva 115 23, EAAAda
TnAépwvo: +302106475600
E-mail: contact@dpa.gr

2 Tlwgxpnowgotolovpe ta dedopeva
oag

2.1 Tu eidoug mpoowrTilkd dedopeva emeéep-

yalopaoTe Kal arno 1ol TTpoEpXovTal

Ene€epyadopaote ta akoAouba tpoowTilkd cag dedo-
péva, ta omoia AapBdavoupe oto TAAiCLo TNG ETILXELPN-
HATIKACG pag oxéonc padi oac:

Edv amAwcg ETIIOKETTECTE TOV LOTOTOTIO HaAg, Ba eTegep-
yalOUOOTE TA TIPOCWTIKA oag deDOUEVA HOVO OTIWG TE-
plypddeTal TapakAaTw oTnv evotnta 5.

‘Otav mapExoupe os £0dc (1 otov pyodoTn odg) TI¢ U-
mnpeociec aopaAlotikne dlapeocoAdBnong Kavn oup-
BOUAEUTIKWY UTINPECLWY TtoU oxetidovtal he TNV acdhd-
Alon (oupmeplhapBavopévwy, petaél AAwv, uTnpe-
olwv TIou oxetidovtal pe TNV acPpailon KuBEPVOKIVOU-
vwyv), Ba eneéepyactolpe dedopéva OTWCE TA TIPOCW-
TIKA oag otolxeia (ovopa, dleVBuvon, oTolXeia TKOL-
vwviag, nuepopnvia kat Totog yevwnong, UTtnkooTnta,
eTayyeAda K.AT.), dedopéva emaAnBguong TAUTOTNTAG
(T.x. otoeia eyypAdwy TAUTOTNTAG), TEXVIKA avayvw-
ploTIKA otolxeia (OlevBuvon IP, texvikwg avaykaia
cookies) kat dedopéva tavtomoinong (T.X. delypa uto-
ypadng). EmumAgov, autd pmopouv va meplhapBavouv
otolxeia cuvalaywv (T.X. TANPWHECR), dedouéva TTou
ATTALTOUVTAL YA TNV EKTIARPWOTN TWV CUUBATIKWY HaAg L-
Toxpewoewyv (m.x. dedopeva acdailotnpiov cupfo-
Aaiou), dedopéva dladAplong KAt TTwANoewy, dedopEva
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We also process data obtained from your insurers,
from other GrECo Group companies, from credit agen-
cies and from publicly available sources (e.g. Compa-
nies Register, Land Register, the media). We may also
obtain data from public authorities (e.g. courts) or gov-
ernment officials.

Under certain circumstances we may also process
special categories of your personal data (such as
health-related information) as described below in sec-
tion 3.4.

Depending on the specific context in which we process
your data, we will provide you with additional infor-
mation, as applicable.

We only process the data that are required for the par-
ticular processing purpose (please see section 3. be-
low for details).

2.2 Children’s data

We do not enter into contracts with minors, and we are
not permitted to do so. When you accept an online con-
tractoronline services etc, you confirm that you are not
a child, i.e.in Greece that you are over 15 years old to
accept online services and 18 years old to execute
online contracts, or that your legal guardian has given
consent.

Tekunpiwong (T.x. apxeia cUPBOUAEUTIKWY CuUVAVTA-
oswyv), dedopeva eyypadng, Anpodopieg amod tig nAe-
KTPOVIKEG OaC ETKOWWYVieG Pe etalpeieg tou Opidou
GrECo, amoteAéoparta eneepyaociag SES0UEVWV TIOU
Tapayovtat ano tov Opwlo GrECo kat dedopéva Tou a-
TTalTouVTal yLa TNV EKTTARPWON TWV VOULKWY KAl KAVoVL-
OTLIKWY HAC UTIOXPEWGCEWNV.

Eneepyadopaote emniong dedopéva mou Aappdavovtal
amno Toug acdaAloTeC oag, amod AMeg etalpeiegtou Opi-
Aou GrECo, amd opyaviopoUc TIUOTOANTITIKAG a&loAdyn-
ong Kat ano dnuootla dlabEateg NyEG (Tt.X. Epmopiko
Mntpwo, KtnuatoAdylo, peoa evnuepwonc). Mmopei e-
iong va AauBavoupe dedopéva Ao dNUOOCLEC APXEC
(T.x. dlkaotApLa) r dnUOcloug Asttoupyouc.

Y1é oplopEveC TIEPLOTAOCELC EVOEXETAL ETIIONG VA ETE-
Eepyalopaote €OIKEC KATNYOPIEC TWV TIPOCWTIKWY
oac dedopevwy (oTwc IAnpodopiec tou adopoulv TV
vyeila), omwg TEeplypddeTal TApPAKATW OTnV evotntad
3.4.

AvdAoya e TO CUYKEKPLUEVO TTAdiCLo vTOg TOU oTtoiou
enefepyaldopaote ta dedopéva oag, Ba oag TApEXOUHE
TtpocbeTeC MANPOodopieg, KATA TTEpPITTTWON.

Eneepyadopaote povo ta dedopéva Ttou amattovvtal
ylad TOV OUYKEKPLIPEVO OKOTO emefepyaoiac (Tapaka-
AouUpe deite TNV evotnNTd 3 KATWIEPW YlA AETITOME-
PELEC).

2.2 Aedopeva madlwy

Aev ouvantoupe cuUPBACELC e avnAIKoug Kal Bev Hag e-
TITPETETAL VA TO TIpAtToupe. Otav anodexeote Yia nAe-
KTPOVLIKN cUUBaon N NAEKTPOVIKEC UTINPECIEG K.ATL., ETTL-
BeBalwvete 0TLdev elote TALdi, SnAadn 6tL otnv EAAAda
elote Avw Twv 15 eTWV yLa va AmodEXEOTE NAEKTPOVIKER
UTtNPEeoieg kal Avw Twy 18 £TWV yla va CUVATITETE NAe-
KTPOVLKEG CUHPBACELG, I OTL O VOULHOC KNdEUOVAG oag -
XELTIAPACXEL TN cuyKatABeor) Tou
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3 Purposes and legal bases for pro-
cessing of your personal data

3.1 Contractual performance pursuant to Ar-

ticle 6(1 b) GDPR

We are independent insurance brokers and consult-
ants. Personal data are processed in the course of our
business relationships with you or your employer as our
customer (client) and/or supplier. These include elec-
tronically created, saved and archived documents (e.g.
correspondence) concerning offers and acceptances
of insurance contracts, or during other stages of con-
tract preparation, or for the administration and fulfil-
ment of our contractualrights and responsibilities, par-
ticularly in the event of damage claims, and for insur-
ance advice; also photographs and other documents
uploaded by you. Further information on our data pro-
cessing is also included in your contract documents.

If the services we provide to you involve more than one
GrECo company, for example where insurance is pro-
vided in more than one country, your data need to be
processed by each of the relevant GrECo Group com-
panies. The relevant Group companies are listed on our

website https://greco.services/office-locations/.

3 2koTtol Kal VOPLKEG BAoeLg yia eTte-
epyaoiaTwy TPOCcWTILKWY oag de-
dOPEVWV

3.1 EktéAeon ocuppBaocng cupdwva pe To Ap-

Bpo 6 tap. 1 (otoux. B) tou NKIMA

Eipaote aveédptntol achailotikoi dlapecoAapnTeEg Kat
oUpBouAoL. Ta tpoowrTilka dedopeva uttoBdAAovTal oe
eneepyaocia oto MAAICIO TWV ETUXEPNHATIKWY HaC
OXEOCEWV HE E0AG I HE TOV EPYODOTN OAC WC TIEAATN HAG
(evtoA€a) kau/n mtpopnBeutn pag. Autd epappBavouy
gyypada mou dnuloupyouvTal, arnodnkevovTal Kal ap-
XeloBetoUvtal nAeKTpovikA (TT.X. aAAnAoypadia) kat a-
dopoLV poodopEC KAl ATtod0XEC ACPAALCTIKWY GU-
Baocewyv n AAAa otddla mpoeTolaciag cupBaong N tn
dlaxeiplon Kat EKTTARPWOoN TwV CUUBATIKWY JdKAlWHA-
TWV KL UTIOXPEWOEWYV Hag, WOilwg o Ttepintwon anat-
TAoEWV amolnuiwong, Kabwc Kal TNV Tapoxn achaAl-
OTIKWY cUPBoUAWY. MepapBavouy emtiong pwioypa-
dieg kal dAMa €yypada Tou avaptwvtal ano eodc. Me-
paltépw TANPodopieg OXETIKA PE TNV eMeEpyaoia TwyV
0edopEvVWY armod epag ephapBdvovtal emiong ota GU -
Batkd oag eyypada.

Edv ot uttnpeaoieg Tou cag tapéExoupe epAapBdvouy
TIEPLOCOTEPEC Ao pia etalpeieg tng GrECo, yia tapd-
delypa otav n acpaAloTikn KAAUYN TTapEXETAL OE TiE-
PLOCOTEPEC ATIO pia XWPEE, Ta dEDOHEVA OAC TIPETIEL VA
uttoBdaMovtal o emteéepyacia ano kabepia amno Tig oxe-
TIkEG eTalpeieg tou Opidou GrECo. Ou oxetikeg etal-
peiec tou Opidou mapartibevral otov LOTOTOTO MHAC:
https://greco.services/office-locations/.
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3.2 Processing for the fulfilment of legal obli-
gations pursuant to Article 6 (1 b) GDPR

There are also some legal regulations which require
that we process your personal data, e.g.:

e information provided to the judicial authorities
and courts in the event of criminal proceedings,
or to the financial authorities in the event of fi-
nance offences: Code of Criminal Procedures,
Financial Criminal Code

e Prevention of fraud or money laundering

e Regulations on the reporting of possible griev-
ances

3.3 Data processing to safeguard legitimate
interests in accordance with Article 6(1 f)
GDPR

In order to safeguard the legitimate interests of the
Controller and of other companies of the GrECo Group,
data may be processed on the basis of balancing your
and our interests beyond the specific fulfilment of a
contract.

This includes, in particular, the following processing
purposes and, the interests we pursue with them re-
spectively:
e IT services for safeguarding of network and in-
formation security
e marketing to existing clients (including direct
marketing) for offering similar services

3.2 Emeepyaocia yla tn cuppopdwaon Pe vo-
HLIKEC UTIOXPEWOELC cUMPWVA PE TO Ap-
Bpo 6 tap. 1 otoux. B' tou IKMA

YTtapxoUuV €MioNG OPLOPEVEC VOLOBETIKEG OLATAEELC TTOU
arattoly amno ePAc va eme€epyalOPaAoTE TA TTPOCWTILKA
oag dedopeva, OTWE yla Ttapddetypa:

e Ttapoxn MANpodopLWwY OTIG OIKACTIKEG APXEC KAl
ota dlKaoThpla o TEPITTWON TOWIKWY dladt-
KOAGOLWV 1 OTIC OLKOVOULKEC APXEC OE TIEPITTTWON
OLKOVOMLKWYV adknpatwyv: Kwdikag Mowikng At-
kovopiag, Mowikn ®oporoyikrn NopoBeaia

e TPOANYN tTNg amdrng f TNG VodLdoTtoinong co6-
dwyv amod tapavopeg dpaotnpldtnieg,

®  KOVOVLIOTIKEG OLATAEELC OXETIKA PE TNV UTIOBOAR
avadopwy yla b ava tapdrova ) katayyeAieg.

3.3 Emeepyaocia dedopevwy yua tn dacha-
Alon eVOHWV cuPdEPOVTIWY CUPPWVA PE
T0 ApBpo 6 tap. 1 otot. ot' tou IKIA

MNa tn dtaocdpdiion Twv EVVOPWY cUUdEPOVTIWY TOoU Y-
TeuBLvou Emneéepyaoiag kat AAMwYV etalpelwyv tou Opi-
Aou GrECo, ta dedopéva evdexetal va uTtoBAAAovTal oE
enefepyacia Bacel oTABULIONC TWYV SIKWYV GAC OUUPEPO-
VTWYV KAl TWV SIKWV PAC, TIEPAV TNG CUYKEKPLUEVNC EKTE-
Aeong plag cuppaonc.

Auto tepapBdvel 1Biwg Toug akoAouBoug okoTolg &-
neéepyaciac KkalTa cUPPEPOVTA TIOU ETUOIWKOUME avTL-
OTOIXWC HECW AUTWV::

e Ymnpeoieg IT yua tn dtaoddAion tng acdAielag
OIKTUWYV Kal TAnpodoplwy,

e TpowBnoN UTINPECLWY TIPOCG UGLOTAPEVOUG TE-
Adteg (cupmepAapBavopevng tng aneubeiag -
MTIOPIKAC TtpowBnonc) e okoTo tnv poodopd
TAPOHOLWY UTINPECLWY,
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e monitoring of the GrECo Group’s range of ser-
vices for ongoing optimisation

e business management activities for the pur-
pose of further development of services and
products

e exercising and defending legal claims in judicial
and extra-judicial proceedings

e prevention of fraud or money laundering

e processing for statistical purposes

e processing for market research

e compliance with and implementation of regula-
tions on the reporting of possible grievances

e communications within the GrECo Group for
the above purposes

3.4 Data processing for which you have given
consent pursuant to Article 6(1 a) or Arti-
cle 9(2 a) GDPR

Data provided by you may be processed in accordance
with your consent, e.g. contact details for the distribu-
tion of newsletters and other information about insur-
ance products, insurance brokerage and other services
provided by your GrECo partner, or photos provided by
customers forthe purpose of references orreporting on
GrECo events on the website.

Where your permission is required for a specific cate-
gory of data processing, we will not proceed until we
have your express consent for that specific purpose.

e TapakoAouBnon tou ¢ACHATOC UTINPECLWY TOU
Ouirou GrECo yua tn ouvexn BeAtiotormoinon
Tou,

e  JpactnplOTNIEC ETUXEPNHATIKAG dlaxeiplong
HE OKOTIO TNV MEPALTEPW AVATITUEN UTINPECLWYV
KAl TtpolovTwy,

e AOKNOoN Kal UTtEPACTILON VOULKWY A§lWOEWY OTO
TIAQCL0 JLKACTIKWY KAl E§WOLKACTIKWY dladika-
olwyv,

e TPOANYN TNE amdtng r TG VopLoToinong €00-
dwyv amod tapavopeg dpaotnpldtnieg,

e emefepyaciayla otatioTikoUC oKoToug,

e emefepyaoia yla okoToug Epeuvac ayopdac,

e COUMUOpdWON HE KAl EPAPHOYN KAVOVIOTIKWYV
dlatdéewy OxXeTIKA Pe TNV avadopd Tubavwyv
TIAPATIOVWYV 1) KATAYYEALWY,

e gTuKowwvieg evtog tou Opirou GrECo yua toug
AVWIEPW OKOTIOUC.

3.4 Emeepyacia dedopevwy yla tnv omolia &-
XETE TIAPACXEL TN cuykatabeaor cag ocUp-
dwva pe to apBpo 6 map. 1 otolK. a' N to
apBpo 9 ap. 2 otoux. a' tou KA

Ta dedopEva TIoU TTAPEXOVTAL A0 £0AC UTTOPOUV va L-
TToBAAovTal og emeéepyacia cLPUbWVA PE TN ouyKaTdA-
Beon oag, OTwC, yla TTAPAdELYHd, OTOLXEla ETILKOIVW-
viag yla tn dlavopn eVNUEPWTIKWY JEATIWY Kal AAWV
TANPOPOPLWV CXETIKA PE AoPaAloTIKA TTpoiovTa, UTn-
peoiec aodalloTIKAC dlapgecoAdBNoNG Kal AAEG UTTNPE-
olegmou tapExovtal amno tov cuvepyatn cagtng GrECo,
N dwrtoypadiec mou tapExovtal amo MEAATEC yla oKo-
TTou¢ avadopdag r dnpocicuong MANPOPOPLWY CXETIKA
pe ekdnAwoelg tng GrECo otov wotdtoTo.

‘Omou amatteital n Adeld oag yla CUYKEKPLUEVN KATNYO-
pla enefepyaciag dedopevwy, dev Ba TIPOXWPNCOUME
otnv ev Adyw emeéepyaoia Ewg 0Tou AdBoulE TN pNIN
OLYKATABEODN GAC yLa TOV CUYKEKPLUEVO OKOTIO.

Page 7




WWW.greco.services

For the settlement of claims, itis sometimes necessary
to process sensitive data (e.g. details of injuries), as de-
fined in Art 9 GDPR, or data about (suspected) offences
(e.g. in the case of traffic accidents), as defined in
Art 10 GDPR.

As a generalrule, we process such data for the purpose
of establishing, exercising or defending legal claims, so
that Art. 9 (2f) GDPR usually constitutes the legal basis
for such processing. Where the processing of such data
is not already justified on the basis of statutory provi-
sions such as Art. 9 (2f) or Art. 10 GDPR, we will ask in
advance for your specific consent that we may process
these data and forward them to insurance companies
or brokers etc. The same applies when such data are
provided to us from another source (e.g. an insurance
company).

Your consent may be withdrawn at any time. The with-
drawal of consent does not affect the legality of earlier
processing.

3.5 Are you obliged to provide us with your
personal data? What happens if you do
not wish to do so?

Our business dealings require customers to provide
many personal details. For example, we cannot provide
you with insurance without your name and address. If
we do not have details of damages, we cannot help you
with reporting and processing claims. We need to be
able to processyour personaldatawhereverthisis nec-
essary for contractual or legal reasons within the con-
text of our business relationship. If you do not wish your

lNa tov dlakavoviouod amattijoswyv anolnuiwong, ivat
oplopeveg ¢dopég amapaitnto va emnefepyalduacte
guaiocbnta dedopéva (T.X. otolxeia TpAVHATICHWY), O-
Tw¢ autd opidovtal oto apBbpo 9 tou MNKIMA, f dedopeva
OXETIKA Me (elkalopeva) adlkApata (m.X. otnv Tepi-
TTwon Tpoxaiwyv atuxnuatwy), ottwce auvtd opidovral
oto dpBpo 10 tou MKMA.

Katda yevikd kavova, smnefepyalopaocte ta dedopéva
autd yla Toug okotoug BepeAiwong, doknong i uto-
OoTAPLENG VOUIKWY aflwWoewyV, WOoTe To apbpo 9 map. 2
otolx. ot' Tou MKMA amoteAei cuvRBwC TN vouIKA Bdacn
yla Tnv ev Aoyw emeéepyaoia. Otav n enefepyaoia te-
TolwV dedopEVWY dev dikaloloyeital Adn BAaocel vopo-
BeTikwy dlatdéewy, oTtwe to apbpo 9 ap. 2 otoly. ot'
N 1o apBpo 10 Tou MKMA, Ba {NTOOUUE €K TWV TIPOTE-
PWV TN CUYKEKPLUEVN CUYKATABEGDH OaC WOTE va UTTo-
poUlE va eTEEEPYAOTOUE TA JEJOMEVA AUTA KAl va Tad
dlapiBdoouvpe o aodaAlOTIKEC eTAlpEiec N aoPaAAlOTL-
koU¢ dlapecoAaBntég K.ATL. To idlo loxVel otav TEtola
dedopéva PAg TtapExovTal anod AN inyn (T.X. achaAt-
OTIKN eTapEia).

H ocuykataBeon oag umopei va avakAnBei ortotednmote.
H avdkAnon tng ouykatdbeong dev emnpeddel T VOUL-
poTNTA NG EMEEEpYyATiag TTou TTpaypPatoTolfnKe TpLvy
ard tnv avakiAnon.

3.5 YmoxpeoUoTe va PaAGTIAPEXETE TATIPOCW-
KA oag dedopeva; Tt cupBaivel eav dev
emBupeite va to mpagete;

Ol ETMXEPNUATIKEG HOG CUVAAAYEG ATTALTOUV ATTO TOUG
TEAATEG VA TTAPEXOUV TTOAAA TIPOCWTIKA oTolxeia. MNa
Tapddelypa, Oev UTTOPOULE VA oaC TIAPEXOUUE acdhaAl-
OTIKN KAALYN XwpigTo ovopa kattn dtevbuvon cag. Eav
Oev dlabBeToupe otolxela oxetika pe npieg, dev pmo-
poUue va oag BonBrcoupe otnv avayysAia kat tn dla-
xelplon amartnoswv. Mpemnel va eipacte oe BEon va e-
e€epyalOpacTte T TPOCWTIKA cag dedopeva OTou
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data to be used in this way, there may be certain prod-
ucts or services that we cannot provide. Where your
specific consentis required for us to be able to process
your data, there is no obligation for you to grant this
consent or provide this type of data.

4 Transmission and retention of per-
sonal data

4.1 s your personal data shared, and if so,

with whom?

The security of your personal data is important to us.
For that reason, your data are only shared where there
is a contractual or legal requirement to do so, or where
this is necessary for the protection of our legitimate in-
terests (e.g. within the company), or with your consent.
Your personal data may be shared with:

e insurance / reinsurance providers / authorised
co-brokers and other contacts as necessary for
arranging insurance for a specific case

e other GrECo companies within the GrECo
Group and third parties, their employees and
agents, to the extent that this is necessary for
the fulfilment of contractual, legal or regulatory
obligations, and for the protection of legitimate
interests, and particularly for the preparation or
completion of insurance agreements (e.g.
GrECo Risk Engineering GmbH), or GrECo com-
panies, whose IT services (e.g. from GrECo In-
ternational Holding AG in Austria as the central

auto eival anapaitnTo yia cuPBaATIKOUC i VOULIKOUC Ad-
Yyoug oto TTAA(CLO TNC ETUXELPNHATLKAC Hag oxeong. Eav
Oev emubupeite ta dedopéva oag va xpnotlgotolovvtal
HE AUTOV TOV TPOTIO, EVOEXETAL VA UTIAPXOUV OpPLOHEVA
Tipoidvtan unnpeoiegou dev Ba PTtopoUE va oag ta-
PEXOUME. ZTIC TIEPUTTWOELG OTIOU aTtalteiTal n 3K GL-
YKAtdbeor oag TTPOKEEVOU VA PUTIOPOUHE Va ETEEEP-
yadopaote ta dedopeva oag, dev EXETE Kapia UTIOXPE-
won va apdoxeTe TN cuykatdbeon autA f va Pag ma-
PEXETE AUTO TO £(00C OEDOUEVWIV.

4 AwaBiBaon kat diatripnon MPoocw-
TIUKWYV 0EO0UEVWYV

4.1 Tivetat kowomoinon TwV TPOCWTIKWY

oag dedopEVWY Kal, €AV val, O€ TIOLOUG;

H aocddiela twyv tpoocwTtiikwy cag 6edopevwy ival on-
HavVTIKA yla epag. MNa tov Adyo auto, ta dedopeva oag
KOLWVOTIOLOUVTAL JOVO OTAV UTIAPXEL CUMBATLKA f VOULKNA
uTtoxpEWaonN TPog TtouTo f 6tav auto sival arapaitnto
YLO TNV TTPOCTACIA TWV EVWWOH WY CUPGEPOVTWY HAg (TT.X.
EVTOC TNC €TAlPEiaC) N Ye T ouykatddeon oac. Ta tpo-
OWTIKA oag Oedopéva evOEXETAL VA KOWVOTIOINBoLV [E:

e aodallotec / avtaocdpailoteg / e€ouolodotnue-
VOUG OULVAOPAAIOTIKOUG dlapecoAaBnTéEg Katl
AMec emtadEg, otov BaBuod Tou auto sival ara-
paitnto ywa tn dlevBétnon achAAlonc yla ou-
YKEKPLUEVN TIEPITTTWON,

e AM\egetalpeieg GrECo evtog tou Opirou GrECo
Kal tpita pépn, Toug epyalopEvouc Kal avTimpo-
OWTIOUC TOUC, oToVv BaBpuod mou auto sival ana-
paitnTo yla TNV EKMARPWON CUUBATIKWY, VOUL-
KWV f KAVOVIOTIKWYVY UTIOXPEWOCEWY Kal yld tTnv
TpooTacia evwopwyv cupdepovIwy, Kal Wiwe
yla tnv poetolgacia n tnv oAokArpwaon acha-

(m.x. GrECo Risk

Engineering GmbH), n etaipeieg GrECo twv o-

AMOTIKWY  CUHOWVIWYV

Tolwyv oL uTtnpeoieg MANPOPOPLKNAG (TL.X. ATIO TNV
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IT service provider for all GrECo companies) or
their back office services or service lines, for the
fulfilment of our associated responsibilities or
otherwise for the provision of our services

e Microsoft Ireland Operations Limited in its ca-
pacity as a data processor (including its sub-
processors) through the use of cloud services
provided within the EU

o Providers of IT infrastructure, IT security and/or
network services

e public bodies and institutions, where we are le-
gally required to do so (e.g. competent supervi-
sory Authorities of the insurance market, such
as the Bank of Greece, financial authorities)

e third parties acting on our instruction, e.g. law-
yers; third parties are contractually obliged to
keep your data confidential and only to process
them as necessary for the provision of service

e data may also be transmitted to third parties if
you have given consent for this, e.g. to asses-
sors in the event of a claim.

4.2 Intra-group personal data processing and

transfer

In addition to the GrECo Group companies with which
you have direct contracts, other GrECo Group compa-
nies involved in the fulfilment of contracts (e.g. for rev-
enue management), and GrECo International Holding
AG (e.g. as IT service provider) may act as (sub-)proces-
sors or (joint) Controllers. GrECo International Holding
AG, as the controlling and holding company of the

GrECo International Holding AG otnv Auotpia
WC KEVTPLKO TIAPOXO UTINPECLWY TIANPOPOPLKNC
yla OAeq Ti¢ etalpeieg GrECo) A oL umtnpeoieg v-
TIOOTAPLENG 1 Ol ETUXELPNOLAKEG TOUC HOVADE
XPNOUOTIOLOUVTAL YId TNV EKTIARPWON TWV CXE-
TIKWV UTIOXPEWOEWYV Hag N AAwG yla tnv ma-
POXM TWV UTINPECLWY HaAg,

e 1n Microsoft Ireland Operations Limited, umo
TNV BLOTNTA TNC WCE EKTEAOUVTOC TNV eMegepya-
ola (oupmep\aPBAVOHEVWY TWV UTIEPYOAAB WYV
enefepyaoiag ng), HEOW NG XPAONG UTtNPE-
OlWV UTTOAOYLOTIKOU VEDOUC TTIOU TTApEXOVTAL E-
vtoc tne Evpwraikng’Evwong,

e  TIAPOXOUC UTIOJOPWY TIANPOGOPLKNAC, aoda-
Aelag TAnpodopLKAG Kalf uTtnPECIWY JLIKTUOU,

e dnuoacloug popeic Kal opyaviopolc, OTav UTo-
XPEOUMACTE €K TOU VOHOU va To TIPA&OUE (TT.X.
APHOJIEC ETIOTITIKEG APXEC TNC ACHAALCTIKAC a-
yopdag, ottwg n Tpdmnedla tng EAAAdoc, popoAoyl-
KEG APXEQ),

e Tpita yEpn TTOU evepyoLV KAT’ €VTOAN HaAg, TLX.
Olknyopouc. Ta tpita avtd pepn deopevovtal
CUHBATIKA va TNPOUV EUTILOTEUTIKA Ta Oed0-
péva oag kat va ta snefepyalovral HOvo oTtov
BaBuo Tou eival amapaitnTo yia tnv Tapoxn tng
umtnpeoiag,

e Tpita pépn, epoooV EXETE TTAPACKEL TN CUYKA-
TdBeon oag yla auTo, T.X. TIPAYHATOYVWHOVEG
o€ mepimtwon anaitnong anolnuiwongc.

4.2 Emneepyacia kat daBifacn TPoowIKWY
dedopevwy evtog tou Opidou

Ektoc amd tig etalpeieg tou Opidou GrECo pe tig otoieg
EXETE APECEC CUMPBATIKEG OXEDELG, AANNEG ETALPELEC TOU
Opirou GrECo tou cuppETEXOUV OTNV EKTEAECT CUHBA-
ocwv (T.X. ylwa tn dlaxeiplon €00dwyv), KABwE Kat n
GrECo International Holding AG (Tt.X. wWg tapoxog uTn-
PECLWYV TTANPOGDOPLKNC), HTIOPO UV VA EVEPYOUV WG (UTtO-
JekTeAOUVTEC TNV eTeepyaoia  wg (amo kowvou) YTeu-
Buvol Enegepyaciag. H GrECo International Holding
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Group, also provides a variety of other services (in ad-
dition to IT services) to the entire GrECo Group.

With respect to the transfer of data to these GrECo
companies and other third parties, we emphasise that
we are obliged to maintain data privacy and confidenti-
ality of all customer data and information provided to
us in the course of our business relationship. All em-
ployees of GrECo companies who might possibly have
access to your personal data, and all data processing
(sub-)contractors are required to confirm in writing that
they will maintain confidentiality and will only process
personal data as authorised. GrECo International Hold-
ing AG in Austria, as the central IT service provider for
all GrECo companies, monitors data security in ac-
cordance with Art. 32 GDPR.

4.3 Are my personal data transmitted to third
countries?

It is sometimes necessary to transmit data to a third
country without adequate data protection regulations,
e.g.inthe event of cross-border insurance solutions, to
the relevant partner GrECo companies in third coun-
tries (see our office locations here). In the event that
data must be transmitted to a third country without ad-
equate data protection, or to an international organisa-
tion, such transfer will occur on the basis of the EU
standard contract clauses, or other guarantees of ade-
quate data protection as defined in GDPR Chapter V.

AG, wcg n dlolkovoa Katl pntplkn etaipeia touv Opidou,
TIApPEXEL ETiONG TTOKIAEG AAMEG UTINPETIEG (TTEPAV TWV U-
Tnpeocwwy TANPOodopKAg) o€ oAOkAnpo tov Optro
GrECo.

‘Ocov adopd n dlaBiBacn SEFOPEVWV TIPOC AUTEC TIC €-
talpeieg tou Opidou GrECo kat dM\a tpita pEpn, €mion-
paivoupe otLuTtoxpeolaote va dladpuAACcCOUE TNV L-
OLWTIKOTNTA TWY OEDOHEVWYV KAL TNV EUTILOTEVTIKOTNTA
OAWV TWV JedOPEVWY TIEAQTWYV Kal TTANPodopLWYV TToU
Hag TapexovTal Katd tn SLApKeLd TNG ETIUXEPNHATIKAG
pag oxéong. OMol ot epyaldpevol Twy stalpelwy GrECo
TTOU eVOEXETAL VA £XOUV TIPOCRACH OTA TIPOCWTILKA GG
dedopéva, Kabwcg Kat 6Aol oL (UTto-)avadoxol eTeEepya-
olag dedopévwy, uTtoxpeolivtal va emiBepalwvouy gy-
YPAPwWC OTL BA TNPOUVV TNV EUTILIOTEUTIKOTNTA KAl OTL Ba
eneéepyddoval TIPOCWTIKA dedopeéva POvo we e&ou-
olodotouvtal. H GrECo International Holding AG otnv
AuoTplia, WCOo KEVIPIKOC TTAPOXOC UTINPECLWYV TIANpodo-
PLKNC yla OAeg TI¢ sTtalpeieg GrECo, mapakoAouBei tnv
acddiela Twv dedopévwy clPdwva Pe 1o Apbpo 32
Ttou IKMA.

4.3 AwaBiBalovtal ta mpoowrTtika pou dedo-
HEVA OE TPITEC XWPEC;

Eviote eival amapaitntn n dwaBiBacn dedopevwy oe
TPl Xwpa 1ou dev JLABETEL ETAPKEIC KavoviopoUg
Ttpootaciac 8edoPEVWY, TL.X. OTNV TIEPITTTWON dlaouVo-
PLOKWY ACPAAOTIKWY AUCEWY, TIPOC TIC AVTIOTOLXEC OU-
vepyalopeveg etalpeieg GrECo oe tpiteg xwpeg (BA. TI¢
TomoBecieg Twy ypadeiwyv pag edw. Ze TepinTwon Tou
ta dedopeva mpemel va daBlBactouv oe Tpitn xwpa
Xwplic emapkeg eminedo mpootaciag dedOPEVWY I OE
Olebvr) opyaviopo, n ev Aoyw dlaBiBacn Ba paypato-
Toteitat Bdaoel twyv Tumomolnuevwy ZupBatikwy Pn-
TpWV NG EE A dAAWV eyyunoswy etapkolg tpootaciacg
dedopeEvwy, omtwg tpoBAETovtal oto KepdAaio V tou
rKNA.
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GrECo companies in third countries are contractually
obliged within the GrECo Group to uphold the stand-
ards of data protection and security as defined in the
GDPR. This is also monitored, e.g. in Austria by GrECo
International Holding AG, the central IT service provider
of the GrECo Group. GrECo International Holding AG,
as central IT service provider (computing centre), also
processes data on behalf of GrECo companies in third
countries.

In many cases, GrECo companies may also be joint
controllers with other companies, including in third
countries (e.g. for cross-border insurance solutions). In
such cases, contracts for joint controllers are signed
which set out detailed requirements in accordance
with Art. 26 GDPR. Where GrECo companies process
your data as joint controllers, your rights as a data sub-
ject and other claims pursuant to the GDPR (see item 6
below, “Yourrights”) can be exercised against each rel-
evant controller, if no specific point of contact has been
communicated to you (GDPR Art. 26(2).

We do not generally use data processors outside the
GrECo Group which are located in third countries.
Where the data processors we have engaged use the
services of sub-processors located outside the EU, we
ensure that these sub-processors are obliged to com-
ply with the data protection and security standards of
the GDPR so that they provide appropriate safeguards
for the protection of your personal data.

Oietalpeiec GrECo o€ Tpiteg xWPEeG LUTIOXPEOUVTAL CUL-
Batikd, oto mAaiclo Tou Opidou GrECo, va tnpouv ta
TPOTUTIA TipooTaciag 6edopEVWY Kal aodAAELAG OTIWC
opifovtat otov MKMA. H cuppdpowon auvtr mapako-
AouBeitalemiong, yia tapdadeypa otnv Avotpia, amnod tn
GrECo International Holding AG, Tov KEVIPIKO TIAPOXO
UTtNPECLWYV TIANPodopLkn Tou Opidou GrECo. H GrECo
International Holding AG, w¢ KevVTPKOC TTAPOX0C UTIN-
pPECLWYV TIANPOPOPLKAC (KEVTPO dEDOUEVWV), ETIEEEPYA-
detal emiong Osdopéva yid Aoyaplaopo ETALPELWV
GrECo o€ tpiteg xwpseC.

2 & TTIOAMEC TIEPITTTWOELG, oL eTalpeiec GrECo evdéxetal e-
Ttiong va eival ano kKolvou utteuBbuvol emeéepyaciacg pe
AAAeG eTalpEieg, CUPTIEPIAAUPAVOUEVWV ETAIPELWV CE
Tpiteg xWpPEC (TL.X. yla dlacuVOoPLAKEC ACPAALOTIKEG AU-
O€LC). 2ZTIC TIEPLTTWOELG AUTEC CUVATITOVTAL CUPPWVIEC
METAEL amo Kolvo U uTteLBUVWYV eTteEEpyaaiag, ol OTToieC
kaBopidouv Asmttopepeic amattioelg cVPPwWva Pe TO
apBpo 26 tou NKIMA. ‘Otav ol etaipeieg GrECo emneep-
yadlovtal ta dedopéva oag we ano Kowvou uttevBbuvol &-
neepyaoiag, Ta JIKAWHATA OAC WC UTIOKEIPEVO TWV
0edopEVWY Kal KABe AMn afiwon ocludwva pPe Tov
FKMA (BA. KaTwWTEPW €vVOTNTA 6 «Ta dKAWHATA CAC»)
HTIopOoUV va aoknBolv evavtl KABe OXETIKOU UTtEULBU-
vou emeepyaaoiag, epdoov dev oag €xel yvwaototolndei
OUYKEKPLPEVO onueio emikowvwviag (dpbpo 26 map. 2
rKMa).

Katda kavova, dev XxpnolPoToloUPE EKTEAOUVTEG TNV &-
neepyaoia ektoc Tou Opidou GrECo ol omoiol gival e-
yKateotnuévol oe tpiteg xwpeg. ‘Otav ol eKTEAOUVTEC
TNV emeepyaocia Tou £XOUUE OpIloEL XPNOILOTIOOLV TIG
uTtnpeoieg umepyoAdpwy enefepyaciag eykateoTnE-
VWV €KTOC TNE Evpwtaiknig Evwong, dltacdpaiidovpe 0Tl
ol ev AOyw uTtepyoAdBol uttoxpeolvtal va cUPHopdW-
vovTal Pe Ta MPOTuUTa mpootaciag dedopEVWY Kal a-
oddAetag tou MKMA, wote va tap&xouv KAtAAANAeg y-
YUNOELC yla TNV TTPO0TACIiA TWV TIPOCWTILKWY oag 0£50-
HEVWV.
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4.4 How longis your personal data retained?

We will process or store your personal data for the du-
ration of the business relationship between us or as
long as any insurance contract brokered by us is still in
effect. Also otherwise, we will only retain your data for
so long as necessary for the fulfilment of the processing
purposes described above.

After the end of our relationship with you, the data re-
tention period depends on our statutory record keeping
obligations and the duration of statutes of limitations
on claims which may be raised between us. For in-
stance, according to record keeping obligations under
corporate and tax law, we are obliged to keep our busi-
ness records for a minimum of ten years.

If we are not already obliged to retain your data as a re-
sult of our statutory record keeping obligations, we may
still retain your data while the statute of limitations on
claims which may possibly be raised between us have
not yet expired. Such claims could be made for the per-
formance or reversal of a contract, compensation for
damages, or the fulfilment of other legal obligations. As
an example, the statute of limitations on claims based
on insurance contracts generally expires after {4 or 5}
years depending on the case. In some cases, however,
statutes of limitations do not expire for {20} years].

4.4 T mOo0 XPOoVIKO dlactnua dlatnpouvtatl
TATTPOCWTIKA oag 6edOUEVQ;

Oa emnefepyaldpaocte f Ba anobBnKeUoOULPE TA TIPOCW-
TIKA oag 0ed0oPEVA YA TN OLAPKELA TNC ETIXEPNHATIKAC
OX€oNng pag f yla 6co dldctnua omoladnmote achall-
OTIKN oUPBacn TTou dlapecoAaBrRONKe amo epdg e€ako-
AouBei va Bpioketal og loxv. Emiong, oe kaBe AAAN Te-
pimttwon, 8a dlatnpoupe ta dedopéva oag HOvo yia 06o
XPOVLIKO dldoTnua eival anapaitnTo yia tnv EKTARPWON
TWV OKOTIWV emefepyaaniac Tou meplypddovral avw-
TEPW.

Metd tn ARéN tng oxéong pag padi oag, n epiodog dla-
TAPNONG TWV dedopEVWY eEaPTATAL ATIO TIC VOULHEG U-
TIOXPEWOELGTAPNONC ApXEiWwyY TTOU UTIEXOUME Kal amod tn
Oldpkela Twyv Tpobeculwy Ttapaypadng anattioewyv
TTou evdexetal va mpoBAnBoLv petalv pag. MNa mapd-
delypa, cUPGWVA PE TIC UTIOXPEWOELG THPNONG apxeiwv
TTOU ATTOPPEOLV aTtd TO ETALPLKO KAl popoAoyiko dikalo,
UTIOXPEOUAOTE VA SLATNPOULE TA ETUXEPNHATIKA HAG
apxeia yla eAdxloto dlactnua OEKA ETWV.

Eav dev umoxpeoLpaote AdN va dlatnpoupe ta dedo-
Héva oag AOYyw TWV VOULHWY UTIOXPEWOEWY Hag yla th-
pnon apxeiwv, evdéxetal tap’ 0Aa avtd va ta diatn-
pouuE 0G0 dev £XOUV AKOUN AnéeL ol TpoBeopieg tapa-
ypadn¢ armattoswy Tou Ba Propolcav EVOEXOHEVWC
vaTtpoBANBoUV peTagV pag. TéToleg anattioelg 8a prmo-
povcav va apopouv TNV EKTEAECH 1 TNV AVATPOTIA HLAG
oVpBaong, tnv arolnuiwon ywa {nuia f tnv eKmARpwon
AAAWV VOULKWY UTIoXpewoeswyv. Evdelktikd, n mpobe-
opia mapaypadng anartioewv mou Bacidovtal ce a-
odaAloTikég cupBacelg ARYEL YEVIKA petd amod {4 | 5}
£11, AvaAloyad Pe TNV TEPITTWOoN. 2€ OPLOPEVECG TIEPLTTTW-
O€lg, WOTOO00, oL tpobeopieg mapaypadng dev Afyouv
TtpLy amod tnv dpodo {20} eTwv.

Page 13




WWW.greco.services

4.5 What security measures are in place for
the processing of personal data?

Data protection and data security are very important to
us. Our data processing is protected by technical and
organisational measures. This includes, in particular
the protection of your personal data against accidental
or unlawful destruction, loss, alteration, unauthorised
disclosure of, or access to personal data transmitted,
stored or otherwise processed. The centralised provi-
sion of IT services for all GrECo companies by GrECo
International Holding AG, as the computing centre for
Austria, supports this protection in all GrECo compa-
nies.

Protective measures include for example the use of
modern security software and encryption methods,
controls on physical access, authorisation concepts,
pseudonymisation and other precautions to protect
against and prevent external and internal attacks.

5 Online media

5.1 Cookies

Cookies are used on our website, in order to improve
user experience of website visitors.

Cookies are small text files that may be stored on your
device when you visit our website.

5.1.1
Technically necessary cookies, also known as essen-

Technically necessary cookies

tial cookies, are used on our website. These cookies

4.5 Tlowa petpa achaieiag edpappodovtal yia
TNV eneepyacia MPOOoWTILKWY OedopeE-
VWV;

H mpootaocia twyv dedopévwy kat n achalela twy dedo-
MEVWYV eival TTOAU onUavTiKeG yla epdg. H emegepyacia
TWV OESOUEVWY HAC TIPOOTATEVETAL JE TEXVIKA KAl Op-
YaVWTIKA peTpa. Auto meplapBdavel, WBiwg, TV Tpo-
otacia Twv TPOCWTIKWY oag SESOUEVWY aTto TUXaia n
TTapavopn Kataotpoodn, anwAeta, aAdoiwaon, pun &ou-
olodotnuévn yvwotomoinon f tpocBacn o poow-
kA dedopéva mou dlaBiBdalovtal, armobnkevovtal f u-
ToBdAANovTal Kat’ dAAov TpoTo oe emeepyacia. H ke-
VIPLKK TIAPOXH UTINPECLWY TTANPOPOPIKAG YLa OAEG TG €-
tawpeieg GrECo amoé tn GrECo International Holding AG,
WC TO KEVIPO Pnxavoypadnong ya tnv Auotpia, uto-
otnpidel Tnv ev AOyw Tipootacia oe OAEg TIC TALPEIEC
GrECo.

Ta pétpa mpootaciag mepAaufavouy, yla tapadetyua,
N xpron oclyxpovou AoylopikoU acdaieiag kal Hebo-
dwyv Kputtoypddpnong, eAéyxouc puoLKnC TpocBaongc,
gwoleg e€ouolodotnong, Pevdwvupotoinon kat dAAd
HETpa TpodUAAENG yIa TNV TTpocTacia ano Kal Ttnyv ano-
TPOTIA EEWTEPIKWYV KAL ECWTEPLKWY ETUOECEWV.

5 AwdlKTtuaka peoca

5.1 Cookies

2TOV LOTOTOTIO Pag Xpnolgotolouvtal cookies, TtpOKeL-

pHévou va BeAtlwBel n eumelpia xpriong Twv ETLOKE-
TITWV.

Ta cookies gival ylkpd apxeia Kelpévou Ta otmoia evde-
XeTalva anonkevovtal oTn CUCKEUN 0ag OTaV ETILOKE-
TITEGTE TOV LOTOTOTIO HAC.

5.1.1 Texvikwg anapaitnta cookies
2TOV LOTOTOTIO HAG XPNOLUOTIOI0UVTAL TEXVIKWC amapai-
Tnta cookies, yvwotd Kal w¢ antapaitnta cookies. Ta
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are essential for the proper operation of the website
and as such are exempt from user consent require-
ments under the GDPR.

Technically necessary session cookies are temporary
files stored on your device during your visit to our web-
site. This cookie is only active during a browsing ses-
sion and is programmed to be automatically deleted at
the end of each browsing session when you exit the
web browser.

5.1.2 Non-essential cookies and other tracking
mechanisms

With your consent, we may use non-essential cookies
and other tracking mechanisms on our website. These
may involve third parties that process your personal
data outside of the European Economic Area (EEA). You
can access more information about what cookies and
tracking mechanisms we use by clicking on the
“Cookie policy” button in the footer of our website.

A cookie layer will appear when you visit our website,
where you can provide your consent for the use of non-
essential cookies and other tracking mechanisms. You
can also withdraw your consent or modify your initial
preferences at any time by clicking on the “Cookie pol-
icy” button in the footer of our website.

5.2 Social networks

We work in cooperation with various social networks. If
you use these social networks, your browser will auto-
matically be linked to the relevant network. This trans-
mits your IP address and other information such as

cookies autd eivat artapaitnta yia tnv opdbn Aettoupyia
TOU LOTOTOTIOU Kdl, W¢ €K TOUTOU, e€alpolivtal ATo TG
arattijoslg AfqPng ouykatdabeong tou xprotn BAceL Tou
rKMA.

Ta texvikwg amapaitnta cookies ocuvedpiag eival tpo-
cwplva apxeia Tou amoBnkevovial TN CUCKEUN CAg
Katd tn OldpKeLa TNC ETioOKEWN G OaC OTOV LOTOTOTIO HaC.
To ouykekplUévo cookie eival evepyo povo katd tn
Sldpkela piag ouvedplag eplynong Kal EXEL TIPOYPAN-
patiotel va dlaypdadetal autopata e tn Anén kabe ou-
vedplagmepynong, otav KAEIveTe To TPOypaAPHA TIEPL-
nynong oto dladiktuo.

5.1.2 Mn anapaitnta cookies Kat AAAoL pnxavicpoi
mapakoAouOnong

Me tn ouykatdBeon oag, EVOEXETAL VA XPNOLUOTIOOUE
un amapaitnta cookies kat AAAOUG Pnxaviopoug tapa-
KoAoUOnong otov LoTOTOTO pag. Autol evdExetal va me-
p\auBavouv tpita Pyépn ta omoia enefepyalovial ta
TIPOCWTIKA oag dedopéva eKTog Tou Eupwtaikov Ot-
KovopikoU Xwpou (EOX). Mntopeite va Bpeite eplooco-
TEPEC TANPOdOpieg oXeTIKA e Ta cookies Kal Toug pn-
XaviopoUg tapakoAouBnong ou XpNGooToloUE KA-
vovtag KAK oTto koupTtti «[MoAttikr) Cookies» oto uTtocéE-
AB0o Tou LoToTOoTIoU Hag.

Katd tnv emiokePr oag otov Lototomo pag 6a epdavi-
otel éva Aaiclo cookie, p€ow Tou oToiou popeite va
TTAPACXETE TN ouyKatdbeon oag yla tTn Xprnon yn ama-
paitntwyv cookies Kal AAAWY PUNXAVICHWYV TIApaKoAoU-
Bnong. Mmopeite emiong va avakaA€CETE TN cuyKATA-
Beor oag ) va TPOTIOTIOLCETE TIG APXLKEG OAC TIPOTIHNA-
O€Lg OTIOLadNTIOTE OTLYHN, KAvOvTag KAIKK OTO KOUWTL
«[MoAttikry Cookies» 0To UTIOGEALDO TOU LOTOTOTIOU HAC.

5.2 Kowwvika diktua
Juvepyalopaote pe dladopa Kolvwvika diktuva. Eav

XPNOolJoTIolElTE aUTA TA KOWWVIKA diktua, To TPOo-
ypappamepnynong oag 6a cuvdebei avtoparta pe to a-
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cookies, if you have already visited the platform con-
cerned.

As far as possible we avoid this kind of data transfer un-
til you do actually interact with one of these platforms.
By clicking the relevant symbol (e.g. the Facebook logo)
you indicate that you are ready to communicate with
the selected platform, and accept that information
about you, such as your IP address, is transmitted to
that social network.

Our website offers the option to interact with various
different social networks via plug-ins. These are Face-
book Ireland Ltd., Twitter Inc., Linked In Inc. USA and
XING SE Deutschland.

We have no influence over the extent and content of the
data transmitted to the operator of the social network
whenyou click onits plug-in. If you would like to find out
more about the type, extent and purpose of the data
collected by the operators of these social networks, we
recommend that you read the data protection policies
of each social network.

5.3 Newsletter

On our website you can subscribe to our newsletter.
You can also unsubscribe, by activating the “unsub-
scribe” link at the end of each newsletter or contact us
directly by replying to the newsletter.

This aspect of data processing is regulated by the legal
provisions in Art. 11 of Law 3471/2006 [and GDPR Art.
6(1)(a) (Consent).

vtiotouxo diktuo. Méow autngtng obvdeong daBLBale-
Tal n dlevBuvon IP ocag kat AAeg TAnpodopieg, OTIWC
cookies, edpocov £xete ndn emiokedOBel TNV avtiotowxn
mAatdopua.

2tov Baduo mou auto sivatl duvatod, armopeVYyoUHE au-
ToU Tou €idoug TN dlaBifacn JedopPEVWY HEXPL TN
OTyHn Tou Ba aAAnAeTudpdoete pdypatt pe pia amod
auteg TIg MAatdoppecg. Kdvovtag KALK 0TO OXETIKO CUM-
BoAo (1.X. oto Aoyotuto tou Facebook), dnAwvete oTL
ETOUPEITE VA ETIKOWWVHOETE HE TNV ETUAEYHEVN TIAQT-
dOppa kal amodeExeote OTL TTANpodopieg Tou cag ado-
pouv, ortwcg n dlevbuvon IP oag, dtaBiBadovtal oTo ou-
YKEKPLUEVO KOWVWVLKO BiKTUO.

O 1otoTOoTOC pag poodEPEL TN duvatotnTa aANAETTi-
dpaong pe dladopa KoWwVIKA diktua peow Tpoacon-
kKwv. Autd eivat ta Facebook Ireland Ltd., Twitter Inc.,
Linkedln Inc. USA kat XING SE Deutschland.

Aev €xoupe Kapia eTippon oTNV £KTACN KL TO TIEPLEXO-
HEVO TWV dedopEVWY TIoU dlaBiBAalovtal oTov TTAPOoX0
TOU KOWWVIKOU OIKTUOU OTav KAVETE KAIK OTO avTi-
otowxo plug-in tou. Eav embupeite va evnuepwbeite
TIEPATEPW OXETIKA PE TO £(00C, TNV €KTACHN KAl TOV
OKOTIO TWV OedOPEVWY TIOU GUAAEYOVTAL ATtd TOUG Tta-
POXOUC AUTWYV TWV KOWWVIKWY OlKTUWY, 0ag Cuvl-
OTOUE va OLaBACETE TIGTIOMTIKEG TTpooTaciag dedope-
VWV TOU KABE KOWWVIKOU SLIKTUOU.

5.3 EvnuepwTika deAtia

2ToV LoTOTOTO pag Propeite va eyypadeite oto evnpe-
PWTIKO pag deAtio. Mmopeite emiong va dlaypadeite
ouvOEeCHO
«unsubscribe» oto TéAo¢ KABe deATiOU 1 ETKOWVWVW-

amd  auto, gvepyomolwvtag  Tov

vtag aneuBeiag padi pag amavrwvrtag oto deATio.

H ocuykekpluévn emteéepyacia dedopévwy SLETIETAL ATIO
TIg dtatd&elg tou apBpou 11 tou Nopou 3471/2006 [kat
TOoU ApBpou 6 map. 1 otox. a’ tou NKMA (Zuykatad-
Beaon)].
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5.4 Contactform

The information you provide in our contact form, in-
cluding personal data, is transmitted to our own mail
server, processed and saved by us so that we can re-
spond to your enquiry. These data are not collected or
forwarded without your consent. Without these data
we cannot respond to your enquiry.

By using our contact form, you confirm that you are not
achild, i.e. Greece thatyou are over 15years old, or that
your legal guardian has given consent.

This aspect of data processing is regulated by the legal
provisions of article 21 of Law 4624/2019 and GDPR Art.
6(1)(a) (Consent).

6 Yourrights

You have the right of access, rectification or erasure or
to restrict the processing of your saved data, the right
to object to processing and the right to data portability,
at any time, subject to the conditions of the data pro-
tection laws. Please direct any enquiries on these mat-
ters to the Data Protection Officer of the Controller for
the processing of your personal data, as defined in item
1.1.

To ensure that your data do not fall into the wrong
hands, and that no-one can erase your data against
your wishes, it is essential that we check your identity
every time you contact us.

Any complaints may be submitted to the regulatory au-
thority:

5.4 ®oppa emkolvwviag

OiumAnpodopiegmou apeEXeTe 0TN POPHA ETILKOWVWVIAC
pag, cuuTeP AP BAVOPEVWYV TWV TIPOCWTILKWY Oed0E-
vwy, dlaBBdalovtat otov diko pag mail server, uTTORAA-
Aovtal o emefepyaacia Kal amobnkevovtal ano sPdc, w-
OTE va PTIoPOUE vVa amavirooupe oto aitnuad oag. Ta
dedopeva autd dev cuMéyovtal ovte dlapLBdlovral
Xwpic tn ouykatddeon oag. Xwpic Ta dedopéva avtd
Oev umtopoUE va anavtcou e oTo aitnud oag.

Xpnowotowuvtag th ¢poppa emKolvwviag pag, mipe-
Bawwvete OtL dev eiote awdi, dnAadn otTL otnv EAAASa
elote Avw Twv 15 £TWV 1] OTL 0 VOULPOG KNOEPOVACG OAC
£XELTIAPAOCXEL TN cuyKaTABOEOT) TOU.

H ocuykekpluévn enteéepyacia dedopsvwy SIETIETAL ATIO

TIc datdéelg tou dpBpou 21 tou Nopou 4624/2019 kal
Tou apBpou 6Ttap. 1 otolk. a’ tou MNKMA (Zuykatabeon).

6 Tadkawwpata oag

Exete 10 dikaiwpa mpoocBacng, ddpbwong f dlaypa-

énN¢ Twy anodnkevpévwy dedoUEVWY Oag 1 TIEPLOPL-
ouoU Tng enefepyaciag Toug, To diKaiwpa evavtiwong
otnv eneéepyaoia, KaBwe Kal To dikaiwpa otn popnto-
TNTA TWV OEBOPEVWY, OTIOTEDNTIOTE, UTIO TIG TIPOUTIO0E-
O€l¢ oV TIPOoBAETTOVTAL ATIO TN VopoBeaia epi tpoota-
olac dedopevwy. MapakaloLpe va ameuBUVETE oTola-
OATOTE OXETIKA atthpata otov YmevBuvo Mpootaciag
Aedopgvwy Tou YrtieuBuvou Emteéepyaoiag Twyv mpoow-
TIUKWYV 0aC dedOPEVWY, OTtwC opiletal otnv evotnta 1.1.

Mpokewevou va daodaiilotei OtL Ta dedopeva oag dev
Ba mepléABouv oe AavBaopéva xEpla Kat OtL Kaveig dev
Ba dlaypdayet ta dedopéva oag tapd tn 6€Ancn oag, si-
val anapaitnto va enaAnfeloupe TNV TAUTOTNTA 0ag
KdBe dopd Tou emikowvwveite padi pag.

Tuxov Tapdrnova Prmopouv va uTtoBAAAovVIaL TNV ETO-
TITLIKN apxn:
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Hellenic Data Protection Authority

Kifissias 1-3, Athens 115 23, Greece
Telephone: +30-210 6475600
E-mail: contact@dpa.gr .

You have the following specific rights:

6.1 Right of access

According to Art 15 GDPR, Controllers must provide
any data subject with access to personal data concern-
ing themselves which is being processed.

6.2 Rectification and erasure

Accordingto Art 16 and Art 17 GDPR, you as a data sub-
ject have the right to demand the rectification and eras-
ure of personal data concerning yourself.

6.3 Restriction of processing

According to Art 18 GDPR, you have the right to restrict
the processing of personal data concerning yourself.

6.4 Data portability

According to Art 20 GDPR you have the right to data
portability. This is the right, under the conditions speci-
fied, to obtain personal data you have provided, in a
structured, commonly used and machine-readable for-
mat, and to require that these data be transmitted to a
third party.

EMnvikn Apxn Mpootaciag Aedopevwy MNpoowTitkou
Xapaktnpa

Newodopoc Knowiag 1-3, ABAva 115 23, EAAADa
TnAédwvo: +30 210 6475600

HAektpoviko Taxudpopeio: contact@dpa.gr .

AlaBeteTte Ta akoAouBa lBIKOTEPA dKAlWHATA:

6.1 AkaiwpampoéoBaonc

2UPdwva pe to apbpo 15 tou MKIMA, ol YtevBuvol Emte-
Eepyaaoiag utoxpeolVTAL VA TIAPEXOUV OE KABE UTIOKE(-
Hevo Twyv dedopévwy TtpdcBach otd PoowTiKA 6edo-
Héva TTou To adopoUlv Kal Ta otoia uTtoBAaAovTal o€ €-
neepyaoia

6.2 AlopObwon katdlaypadn

2Updwva pe ta dpbpa 16 kat 17 tou MKMNA, eoeig, wg u-
TTOKE(PEVO TWV dedOUEVWY, EXETE TO dKaiwpa va dnth-
oete TN d0pOwon Kat tn dtaypadrn TwWV TPOCWTIKWY
0edopEvwY Ttou oag adopouv.

6.3 Tleploplopogtngeneéepyaoiag

2Updwva pe to dpbpo 18 tou NKIMA, €xete To dikaiwpa
va {NTACETE TOV TIEPLOPLOKO TNGETIEEEPYATiag TWY TTpO-
CWTIKWYVY dEDOUEVWV TIOL oac adopoUlv.

6.4 dopntotnta dedoPEVWY

2updwva pe to apBpo 20 tou MKMA, exete To dikaiwpa
otn dopnrotnTd TWV dedopeEvwy. Mpokettal yla to ot-
Kaiwpa, uto TI¢ TpolToBEoelg TTou TtpoBAETTOoVTAL, Va
AapBavete ta MPOoWTIKA dedOPEVA TIOU £XETE TAPA-
OXel, o€ SOUNMEVO, KOWWCE XPNOLJOTIOLOUMEVO Kal ava-
YVWOLHOo arod pynxavhiuata popdotuto, kabwg Katva a-
tatteite N dafifacn twv dedOPEVWYV AUTWYV O TPITO
pepoc.
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6.5 Rightto object

According to Art 21 (1) GDPR every data subject has the
right, for reasons arising from their particular situation,
to object to the processing of personal data concerning
themselves which are processed, amongst other
things, for pursuing legitimate interests of the Control-
ler or a third party. This also applies to data processed
for profiling based on this provision. You can object at
any time to the processing of your personal data for the
purpose of direct marketing (e.g. for a spotlight or
newsletter), to be effective for the future.

7 Automated decision-making

We do not use automated decision-making as defined
in GDPR Art. 22 for decisions on the establishment and
operation of our business relationships. For insurance
brokerage we check credit status by means of enquiries
to credit protection associations. The evaluation of this
kind of information is never automated.

8 Modification of this policy declara-
tion

This policy declaration replaces all earlier versions. We
reserve the right to modify this policy as necessary if cir-
cumstances change. The current version of this data
protection policy is available at any time on our website
at www.greco.services/gr .

6.5 Awkaiwpa evavtiwong

2UPdwva pe to apbpo 21 mtap. 1 tou MKMA, kdbe uto-
Keipevo tTwy dedopévwy €XeL To dkaiwpa, yla Adyouc
TIou oxetidovtal pe tnv Wlaitepn Kataotaon Tou, va &-
VAVTIWVETAL OTNV eTeéepyacia TTPOCWTIKWY dedOME-
VWV TIou 1o adopouv, 0tav autd LTtoBAAovVTaAlL O ETE-
Eepyaoia, peTall AMwyV, yld TOUC OKOTIOUG TWV EVVO-
MWV ouudepovIwy Tou YrteuBuvou Enteéepyaoiag tpi-
TOU PEPOUC. AUTO LoXVEL ETTIIONG YLA TNV KATAPTLON TTPO-
¢iA tou Baoidetal otnv ev Adyw diataén. Mmnopeite va
evavtiwobeite omtotedAmoTe otnV emeepyacia Twv tpo-
OWTIKWY oag dedOPEVWY yla OKOTIOUC atteuBeiag epto-
PKNC Tpowbdnong (T.X. yld evNUEPWTIKA OeATIA N
newsletters), pe HEAAOVTIKA LOXU.

7 Avutopatomolnuevn Anyn amoda-
oEWV

Aev xpnowotmoloUpe autopatomnolnuévn AqPn arnodd-
oswv, OTWC opidetal oto apbpo 22 tou MKMA, yia amo-
ddoelg mou adopoLV TN cuvayn Kat Tn Asltoupyia Twv
ETUXEPNHATIKWY pag oxEoewv. Na okomouc acdalloTL-
KAC OlapecoAdBnong, EAEYXOUUE TNV TILOTOANTITIKN KA-
VOTNTA PHECW ALTNHATWY TIPOC EVWOELC TIPOOTACILAC TTL-
otwoeswv. H aloAdynon autou tou €idoug Twv TTANpPo-
bopLwv dev TPAYHATOTIOLETAL TIOTE HE QUTOHATOTIOWN-
LEVO TPOTIO.

8 Tpormotmoinon tngmapovoacg dNnAw-
ONG TTIOALTIKNG

H mapoloa dANAwon TOAITIKAG aAvTikaBlotd OAsg TIC
TtponyoUlpeveg ekdOoELC. Alatnpoupe To dlkaiwpa va
TPOTIOTIOLOVUHE TNV TTAPOVCA TIOALTIKH, EGOCOV AUTO Ka-
Bilotatal avaykaio Adyw petafoAng Twv cuvonkwyv. H
TpEXoUOoa £KOOON TNC TTapoVCaAC TIOATIKAG TtpooTtaciag
dedopEVWY eival laBEoLn ava taoa GTyHr oToV LoTo-
TOTO pag otn dlevBuvon www.greco.services/gr .
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‘O\a ta Sikatwpara ent tou mapdvtog eyypddou dtatnpouvtal. To mapov éyypado Kat To TEPLEXOUEVO TOU, eV OAW 1 EV HEPEL, TPOOTATEVOVTOL OO SIKOLWUATA IVEUHATIKAG LBLokTtnotag
KoL €(vaL EUTILOTEUTLKA. TO TIEPLEXOUEVO TOU UIOPEL VAL XPNOLLLOTIOLELTOL ATTOKAELOTIKA YLOL TOV CUYKEKPLUEVO GKOTIO YL TOV omoio mapacxétnke amnd tn GrECo. Omotadrimote GAAN xprion,
oupnepthapBavopévwy tng petddpaong, Tng SLavounc, thg avilypadnc, Tng NAeKTpovikig eneéepyaciag, Tng e€6puéng Kelévwy kat SeSopévwy i TG Xpiong ard onolodAToTE cVOT U
TEXVNTAG VONHOoUVNG, amayopeVEeTal Xwpig tnv mponyoUevn pntr éyypadn cuykatdBeon tou Opilou GrECo. O mapwv NMePLOPLOMOG LoXUEL ETtioNG yLaL OTtOLECSATIOTE AVOAUOCELG 1) AIOTE-
Aéopata TPOKUTTOUV amd TéToLa Xpron. H lavour oe omolo8rmote Tpito HEPOG Sev eMITPENETAL.
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